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EDUCATION
University of Northampton 2001 - 2002

» Coursework in Electronics Engineering, Higher National Certificate program

» Completed four modules at Pass or higher

WORK EXPERIENCE
InSkin Media 2014 -2015

Technical Account Manager, Asia
 Acted as liaison and bridge between publishers, sales team, and London head office
* Provided support to publishers for online advertising operations and delivery
 Recruited new publisher partners to facilitate business development
* Identified choke points in the existing workflow and implement improvements to allow

business in the Asia region to scale

Shop des Créateurs 2013 -2014

Lead Developer and System Administrator
* Optimized existing Linux server stack to deliver a smoother e-commerce platform
» Executed migration to new Linux stack for better user experience and SEO

* Improved website response time by a factor of ten, reducing abandoned sales

Midd.ag 2008 -2013

Freelancer, Asia Operations
* Reduced company spending on print media by utilizing overseas printing services
* Created product samples and prototypes for items such as children’s toys, board games,

clothing, and environmentally-friendly reusable bags

The phpBB Group 2007 - 2010

Freelance Advertising Manager
¢ Delivered relevant and useful advertising campaigns with a higher rate of return
* Sent staff to software development conferences to increase project exposure
* Organized funding to host phpBB software conferences in London and New York
* Paid for software code security audit for third-generation phpBB software by renowned
consultants SektionEins GmbH., leading to phpBB3’s impressive track record for

avoiding critical security vulnerabilities
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WORK EXPERIENCE (CONTINUED)
RS Components UK Ltd. 2003 - 2005

Technical Content Author and Editor
* Redesigned sections of the printed product catalog to vastly improve usability

* Participated in peer review to ensure accuracy of technical product information

Texas Instruments 2000 - 2002

Analog Electronics Physical Design Engineer
¢ Built award-winning interfaces using cutting-edge semiconductor technology
* Cooperated with a small team of engineers to meet tight production deadlines

* Developed an annual training session meant to introduce interns to design tools

VOLUNTEER EXPERIENCE
The phpBB Group 2001 - 2007

Project Manager, Styles Team Leader, Moderator Team Leader
* Managed an international group of volunteer developers, oversaw group finances and
maintained server cluster hosted at Oregon State University
* Enforced best practices of HTML and CSS authoring to facilitate web accessibility

* Helped draft phpBB.com community rules and acted as mediator for end-users

Marie Curie Cancer Care 2003, 2005

Regional Administrative Assistant, Midlands and Anglia
* Performed charity book-keeping duties and submitted annual tax rebate claims

* Promoted charity awareness through distribution of promotional materials

LANGUAGES AND SKILLS
* Oral Cantonese at native fluency, oral Mandarin at beginner’s fluency
e PC and server hardware building, maintenance and diagnostics
* Programming languages including PHP, Python, and Visual Basic for Applications
* Scripting languages including bash, Per]l, Windows .bat, .cmd and PowerShell
* Mark-up languages including HTML5, XHTML, XML, XSL, Atom, and CSS3
* Operating systems including Windows, GNU/Linux, FreeBSD, and Sun Solaris
* NGINX, Apache, MySQL, MariaDB, Memcached server software
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